
The Health Services for the Homeless Health Center is a Federally Qualified Health Center 

(FQHC) focused on serving at-risk and underserved populations in Springfield and the 3-

counties of western Massachusetts---Hampden, Hampshire, and Franklin.   
  
HSH is a collaboration of organizations dedicated to providing quality health care, dental care, 

behavioral health, and comprehensive support services to individuals and families experiencing 

homelessness who may be living in emergency shelters, transitional housing, domestic violence 

shelters, ‘couch-surfing’ with family or friends, living in cars or on the streets. 
  
Additionally, Health Services for the Homeless also assists those having difficulty 

accessing  healthcare and needed services due to lack housing, services not covered by health 

insurance, language barriers or difficulty communicating, have serious mental health and 

substance use disorders, and/or lack transportation. 
  
The HSH Health Center provides services directly, contracts with providers for services, and has 

extensive executed referral agreements with community organizations, facilities, and providers to 

meet patient needs. 
  
Community Partners include: 
Trinity Health of New England/ Mercy Medical Center 
South End Middlesex Opportunity Council/ Open Door Social Services 
Clinical & Support Options/ Friends of the Homeless 
Baystate Medical Center 
 


